
Broker Portal.

How to locate the Broker Portal:
•	 Go to hf.org/brokers
•	 Click the Broker Portal Login link.

First time logging in?
•	 Your temporary username and password are: 
	
	
•	 After logging in, you will be prompted to set up a new password and choose three security questions.
•	 Still having Issues? Contact HealthTrio Customer Support at 1.877.814.9909. 

Broker Portal benefits:
•	 Easily update your account details and access contact information.
•	 View flyers, forms, training materials, and benefit grids by line of business.
•	 Conveniently submit electronic enrollments, paper applications, and                                                  

Broker of Record change requests.
•	 Review past broker communications.  
•	 Order ID cards for your members.
•	 Access the commission system for Book of Business reports and statements. 

Locating the portal and portal benefits.
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For Broker Portal questions, contact Broker Services 
at hfbroker@hf.org. For portal login assistance, 
contact HealthTrio at 1.877.814.9909.

Helping brokers 
support their customers.
We’re here to help you provide your clients with 
the best health plan possible.

  Broker Portal Login 

	 - Username: National Producer Number (NPN).                                                                                  
- Password: P@ss1234

http://hf.org/brokers

