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Registration

Your first step in becoming certified to sell Aetna’s Medicare

products is to register on the site. Just follow these few steps
and you'll be ready to get started:

1) New Users, click Create a New Account. Returning us-
ers, enter your Username and Password and click Login.

Registration

Username (NPN or Email) New users, click here to register.

., Va

o paseuon? \ Returning Users New Users

Please note, all returning users will need to request a password re-
set upon first access to our training portal after 5/10/2021 due to
updated password requirements. You can request this password
reset using the Forgot you password? hyperlink, and then provide
the email address that is on file within our certification portal.

‘Your details must first be found in the user database. Please enter your email address in your user profile in the section below. To ensure you receive emails from the site, please add aetna@cmpsystem.com to your conacts or email approved sznders list

Search by email address

If you require assistance, the Broker Services may be reached at 1-

866-714-9301 Monday-Friday 8am to 8pm Eastern or by email at
brokersupport@aetna.com.
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2) Alert the system if you are an Aetna employee or Front
Runner:

o Aetna employees: add your Aetna ID number into the
text box and click Submit

e 2023 Individual Medicare Front Runners: add your
NPN into the text box and click Submit

o Access Code Users: add your upline provided Aetna cer-
tification access code (if applicable) and click Submit

« All other users: leave the text box empty and click Con-
tinue Producer Registration

User ID Number

Please provide your A-Number or N-
Number, then click Submit

Please provide your
NPN, then click Submit

Please provide your Aetna certification
access code, then click Submit

Employee ID

All other users, please leave the above field empty and click "Continue Producer Registration”

Continue Producer Registration

'
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3) Fill out the Confidential Information section of the reg-
istration form and click Submit.

Confidential Information
Please fill out the following required fields

Last name (1]

DOB [
Last 4 Digits of 3SN ! ]
—

4) Enter your first name into the indicated field and click
Find my NPN. This will automatically populate your
National Producer Number in the NPN field. Click Sub-
mit to proceed.

Step 2 0f 3

Confidential Information

Last name Smith

DoB 01/01/1990

Last 4 Digits of SSN 9999

National Producer Number

First name 0 Lisa
NPN o
FIND MY NPN

There are required fields in this form marked @.

5) Complete the rest of the personal information fields
and click Register

« You will create a password as part of creating your pro-
file. Be sure to make a note of your password for fu-
ture reference.

'
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6) Make a note of your Username, which you'll use when

logging into the site the next time, and then click Con-
tinue to Home

Step 3 of 3: Create Account

Your account has been created.

Please note your username below. You will need this information for future logins to the site.

Username:

Continue fo Home &

Your registration is now complete. You only have to fill out
this information once.

The next time you visit the site, you can use your Username
and password to log on and return to your certifications.

A Note to Aetna A and N number users: If you have not
certified as an Aetna employee in the past, you may need to
contact Aetna Brokers Services to add your A/N Number to
the site before it will be recognized. Broker Services may be
reached at 1-866-714-9301 Monday-Friday 8am to 8pm East-
ern or by email at brokersupport@aetna.com.

'
Medicare Producer Certification Site User Guide Page 6



Sctart your certification

Your certifications can be accessed from the main page under
the My Certifications section. You will find the 2024 Aetna
Individual Medicare Certification and a progress wheel that
will display the percentage of the training courses that have
been completed.

My certifications J

[ 2024 Aetna Individual Medicare Certification

EHIF
Pigasa robe thal YOU have the opfion of completing EITHER AHIP Miedicare Training OR e 2024 Anina Medicare Compliance Training (AHIF alemative) in order la urlock and progress o e 2122 Indvidual Core Medicare Requirerants and al cerification moduks
mu i Training (AHIP aitamath;

P w the cpson of compiating EITHER AHIP Medicane Training OR i 2026 Anina Mesicane Compliance Trainig (AHIP atamative) in crder 10 urlock and frogress 1 e 2024 indvidual Core Medicars Requirements and al certfication modkes.

2024 Indivicial Cana Mo
- Mg

DR wjuifed stide in AHIP Madioars Tralning
IF Medloars Training is com e passed
= Thiazcliviy 2024 Astns Madisars Complianss Tralning (AHIP sismative] & complete and passed
= Thaaciivity Cheok box fo unliosk fraining [AHIP UAT Replaoement.. & marked comglole
- Ma i
Thi inghvidual Gors Metinars Requirsments & markad coepis
ity AHIP Mpdioars Training is camsite
T ity 2024 Astna Medigars Compllance Tr
Tha: activity Chesk box to unioak training (AHIP UAT Replacament.
—
= i activty 2024 Individual Corm Carioaticn - Mactery Teck i compioss
FOP

= Tha activity 2024 Asina Medioars Compilanoa Traiming (AHIF altsrnatve) is ol
= Tha activity Gheok box to unlook training (&HIF UAT Replaoement _ is mark mplet

individual Precaniplion Drug PIBnG (POF) & complets and passed

vily AHIP Mpdioars Training is compioti and passed
= Tha activity 2024 Astna Medioars Campillanoa Training (AHIF alte rnative) is compdete and passed
= Tha activity Cheok box to unloak tralning (AHIP UAT Replaoement _ is marked commists

2024 Indsickal Medicans Froducer Carlficaon Survny ( :
=) ot available unliss: The activty 2524 Aptna Individual MAMARD is compiain and passed




A. Aetna certification requires that you complete either
AHIP Medicare training or Aetna Medicare Compliance
training (AHIP alternative) before taking the Aetna In-
dividual Medicare training. If you have already com-
pleted AHIP Medicare training as part of another certi-
fication, this will be marked as complete here as well.

B. You'll walk through the certification process one step
at a time. Once you complete a step, the next section
becomes available to you.

C. You're asked to fill out a short survey about your certi-
fication experience. The survey is locked until all sec-
tions are complete, but is not part of the certification
requirements. You can obtain your certification with-
out filling out the survey.

So now that you're familiar with the layout of the certification,
how do you get started?

Simply click on a blue course title to access the training mate-
rials for that section. If a course is showing as restricted, it
cannot be accessed until all prerequisites are complete.

'
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Course tips

Your certification has two types of sections: training courses
and mastery tests. When you click on the section title, the
training course or mastery test begins. Here are some tips to
help you get the most out of your training time.

Training courses

Use the forward and back buttons to move through the train-
ing courses. You can also use the menu on the left to go back
to any of the pages that you've already seen.

= 2024 Individual Core Medicare Requirements RESOURCES

vaetna: ‘ Introduction
medicare solutions

Welcome

2024 Individual Core
Medicare Requirements ‘

Courses include recorded audio, closed captioning, and viewable tran-
scripts. You can access closed captioning by clicking on the CCin the
bottom right corner. Transcripts are available by clicking Resources in
the top right corner.

'
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When you get to the end of a training course, you can review
the course, or you can navigate using the Return to main
training button, or Next step button located above the train-
ing screen.

Main Training Page

Retum to main training Next step <

Mastery tests

You'll want to be sure that you understand each training
course. This is done by taking the mastery test.

It's so important that you understand this information that
you'll need to get a score of 90% or better on the Core mas-
tery test while a score of 80% or better is needed on the PDP
and MA/MAPD/SNP mastery test. Once you get a passing
score, the test is marked complete on your certification.

You have three attempts to pass each mastery test.

If you leave the test before you finish, your answers will
not be saved and you will have to start the test over from
the beginning. However, you will not be charged an at-
tempt.

'
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Changing your language preference

We have two language options, English (default) and Spanish
for both the 2024 Aetna Medicare Compliance Training (AHIP
alternative) and the 2024 Aetna Individual Medicare Certifica-
tion. To change your language preference click the language

on the menu and select your language.

Aetna  Transcript  English (United States) (en_us) ~

English (Unitad States) (en_us)

Esparfiol - Intermacional (es)

leauired Aetr... ... ciccee o o v e

After you select the preferred language your training modules
and exams will update.

Aelna  Transcript  Espaiiol - Internacional (es) ~

Area personal > Mis cursos > Individual Core Medicare Requirements 2023 > 2023 Individual Core Medicare Requirements

Main Training Page

Return to main training Next step

/

{1 2023 Individual Core Medicare Requirements Spanish
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Profile updates

When you register on the site, you record
details about yourself and the certification
you want to complete.

@ Dashboard
You can change any of those details by se-

lecting your name in the top right corner, & Profile
and then selecting Profile from the = T
dropdown box. @ Logout
- )
User detals You can look at and
R ~een= 1 change your information
brokersuppori@acta.com stored on the site in your
country profile. This includes
Cityttown changing your password.
e To make any changes, you
earance o will need to select the edit

Zip code prOfile button.

06101

NPN
99999

Access Code
PURL

Date of Birth
01/01/1970

State
CcT

'
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Changing your password

To change your password, simply click on your name in the
top right of your screen, and selecting Profile from the drop
down list.

1) On the profile page, click Edit Profile.

2) You can now type in your new password information,
and then select Update profile at the bottom to con-
firm the changes.

b Expand all

» Confidential Information

~ Personal Information

Name

Prefix

AL

First name (1] Broker
Middle name
Last name ! ] Support

Newpassword @ sesecemeenn F @

Suffix s

Designation

L1

Additional information

Company name Aetna

Job title

Phone number 866-714-9301

» National Producer Number
» Access Code
» Email address

» Mailing Address

There are required fields in this form marked 0.

e
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Seeing what you’ve completed

You can see what you've completed by clicking on Transcript
on the bar at the top of the screen, as well as within your pro-

file.

Once you have completed a certification, you can view your

certificate from your transcript at any time.

Broker Support

Aetna Individual MA/MAPD

Aetna Individual Medicare Attestations

Aetna Individual Medicare Certification

Aetna Individual Prescription Drug Plans (PDF)
AHIP Medicare Training

Individual Core Certification - Mastery Test
Individual Core Medicare Requirements
Individual MA/MAPD/DSNP - Mastery Test

Individual Medicare Producer Certification
Survey

Individual Prescription Drug Plans

Individual Prescription Drug Plans — Mastery
Test

Total

Shaowing 11 of 11 total records.

Last updated Friday, June 18, 2021, 3:10 PM CDT.

Aeina

July 14, 2020

July 13, 2020

June 25,
2020

July 14, 2020

June 25,
2020

July 13, 2020

July 13, 2020

July 14, 2020

July 14, 2020

July 14, 2020

July 14, 2020

Transcript

Complete

July 14, 2020

July 13, 2020

July 14, 2020

July 14, 2020

June 25,
2020

July 13, 2020

July 13, 2020

July 14,2020

July 14, 2020

July 14,2020

July 14, 2020

Duration

00s

Status

|4 =

“

4

“

4 @ @&

2]

4

4

Score

95.00

100.00

98.33

100.00

100.00

100.00

100.00

95.00

100.00

100.00

100.00

Certificate

L=
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To print your certificate, click on the printer icon next to the
download option in the upper right corner. You can also print
by right click with your mouse to see the print option.

John Smith

has successfully completed the course

2021 Aetna Individual Medicare Producer Certification for PDP & MA/MAPD

lk Bac I
Forward I
| Ctrl+R
Completion Date: April 22, 2021 diatans v
Save as... Ctrl+S

Print... Ctrl+P
/ Cast...
ma .
s, Create QR code for this page

anslate to English

Rotate clockwise Ctrl+]
1D Code: SCP6KQRT2P Rotate counterclockwise Ctrl+[

Get image descriptions from Google 4

Inspect Ctrl+Shift+I

e
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Starting the Aetna Medicare Compliance Training (AHIP alternative)

The Aetna Medicare Compliance Training (AHIP alternative) can be accessed from
the main page under the Aetna Medicare Compliance Training (AHIP alterna-
tive) section. In this section you will click here to be enrolled in the training.

Aetna Medicare Compliance Training (AHIP alternative)

For brokers and agents who only wish to sell Aetna and SilverScript Individual Medicare products, we offer an alternative to AHIP Medicare training for certification.

« This course contains eight modules that cover CMS required training and may be taken as an altemnative to the AHIP Medicare training.

« The Aetna Medicare compliance training (AHIP alternative) is free to all brokers and agents certifying for Aetna and Silverscript Individual Medicare
« This course is not CE credit eligible. To eamn CE credits for certification, you must complete the AHIP Medicare training.

« This course is valid for Aetna/Silverscript Individual Medicare certification only. It is not transferrable to other carriers

Please click here w%ma IMedicare compliance training (AHIP altemative) or continue to the 2024 Aetna Individual Medicare certification below if you have already compleled or wish to take
AHIP Medicare traini

You are envolled in e course.

[0 2omrme

This course covers hovi to ideniy, avoid, and report raud, wiaste, and abuse within the Medicare program.

(General Compliance

Mok availabl unless: The acfty 2024 FWA is complete and passed

Secfion 1557 CMS

] Vol e uress T i Jee and passed

Module 1 - Medicare Basics

Mok available unless: The acfiity Section 1557 CMS is marked complete:

Module 2 - Medicare Health plans

Mok available unless: The acfvty Module 1 - Medicare Basics is complete and passed

Modue 3 - Medicare Part D

Mok available unless: The acfity Module 2 - Medicare Health plans is complete and passed

Module 4 - Communication and Markefing Requirements

Mot available unless: The acfity Module 3 - Mediicare Part D is complete and passed

Module 5 - Enroliment Guidance

Mok availabe unless: The achivty Module 4 - C

'
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After enrolling you will find the 2024 Aetna Medicare Compliance
Training (AHIP alternative) and a progress wheel that will display the
percentage of the training courses that have been completed under
the My Certifications section.

My certifications

[0 2024 Aetna Individual Medicare Certification
[1 2024 Aetna Medicare compliance training (AHIP alternative)

. This course contains eight modules that cover CMS required train-
ing and may be taken as an alternative to the AHIP Medicare train-
ing.

« The Aetna Medicare Compliance Training (AHIP alternative) is free

to all brokers and agents certifying for Aetna and Silverscript Indi-
vidual Medicare.

« This course is not CE credit eligible. To earn CE credits for certifica-
tion, you must complete the AHIP Medicare training.

« This course is valid for Aetna/Silverscript Individual Medicare certifi-
cation only. It is not transferrable to other carriers.

'
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Once you complete the Aetna Medicare Compliance Training
(AHIP alternative) return to your dashboard. You will now see
the progress wheel showing 100% completed. Now you
must complete the Aetna Core training as well as the Aet-
na Medicare Advantage and/or SilverScript PDP product
courses to become fully certified.

My certifications

0 2024 Aetna Individual Medicare Certification

2024 Aetna Medicare compliance training (AHIP alternative) @

Return to your training home page by clicking Aetna in the
top navigation bar. Then click 2024 Aetna Medicare Training
under My certifications and you will now see the 2024 Core
Medicare Requirements unlocked.

7 2024 Aetna Medicare Compliance Training (AHIP alternative)

Please note that YOU have the option of completing EITHER AHIP Medicare Training OR the 2024 Aetna Medicare Compliance Training (AHIP alternative) in order to unlock and progress to the 2024 Individual Core Medicare

Requirements and all certification modules

In this section we'll explore Aeina's Code of Conduct. You'll find out what compliance means to us and how to report non-compliance.
You'll learn to use the Aetna Producer Guide. And, you'll see how important the guide is - it has everything you'l need to do business with us

E:} 2024 Individual Core Medicare Requirements

'
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Course tips

Your certification has two types of sections: training courses
and mastery tests. When you click on the section title, the
training course or mastery test begins. Here are some tips to
help you get the most out of your training time.

Training courses

Use the forward and back buttons to move through the train-
ing courses. You can also use the menu on the left to go back
to any of the pages that you've already seen.

MENU NOTES = arts e, and use RESOURCES

To navigate this course, use the navigation

itto return to any part buttons at the bottom of each screen.
already completed.

Use the menu button to access the menu
and again to hide the menu.

Courses include recorded audio, closed captioning, and viewable tran-
scripts. You can access closed captioning by clicking on Notes next to
Menu in the top left corner. Transcripts are available by clicking Re-
sources in the top right corner.

'
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When you get to the end of a training course, you can review
the course, or you can navigate using the Return to main
training button, or Next step button located above the train-
ing screen.

Main Training Page

Return to main training MNext step ‘

Mastery tests

You'll want to be sure that you understand each training
course. This is done by taking the mastery test.

It's so important that you understand this information that
you'll need to get a score of 90% or better on the mastery
test. Once you get a passing score, the test is marked com-
plete on your certification.

You have three attempts to pass each mastery test.

If you leave the test before you finish, your answers will
not be saved and you will have to start the test over from
the beginning. However, you will not be charged an at-
tempt.

'
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